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ACCURACY & | | COMMUNICATION OPERATING ACCESS

. RELIABILITY H COVERAGE STANDARDS EFFICIENCY
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@
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(Online & Offline)

. Information accuracy, Expand distribution I Set clear SLA N Omni-channel approach ®  Skillful personnel Achieve quantitative | i
honors dignity, channels (Facebook, (Service Level Agreements) | appreach, | Ethical conduct | & qualitative indicators,
clear & timely TikTok, YouTube), E.g., Exec News within 8 Online & Offline access Follow work flows

Efficient budget use {859

24 hours

B Oniine & Offline reach
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sduvvdeliviuasiodedunauadiAglumsvetena nssuinsesvdslidnisssnvunnngs
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- MIRRIANTTaUEYAAR laemuanansinUssndunusAdia SMART PR”
AroanUeIENaIIN "NMIHAUIANTIOULYARR" AUANTTAW Al Literacy Tagyaainsatunsold
Generative Al nAnd pldog19gnias s2uain1sth Generative Al u9asluniswaLIA L FY
MIUTEREIRUS NMFIATIEkAEILHUNTUSEdUiuS I UssavB nmuasiinUseansaa
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1) AuUNsHAnLasINELNSFaUsEudUNUS (Media Production & Broadcasting)
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aa o a

wags1eMTIng 919l e “Seelnedieatsla” “Buaruaiisguuasdszn” wag “dIndsuduain
Aud” Wawmeunsiuan1ilingied aniing uasFeseulatsing q

- Hofsiunuaziofdvia (E-Book) Taviuavnindedsiiuiiian siHeunsadaI1us
lAwn 21981959 U 0911 NTEIVA3  Yuiinlasents wilsde Wawes swufanisussendlaly
a4 ac a ¢
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21



Al 9UfTReu nguauLlsrmduiusiardeaisesdns naslszandusius dvineu nis

UNN 3 NSANIUNUUSZBIFUNUS IATINITI UL DIUIINNIEINIVANS

- HowisdoRunuaziossulad ndauazmeaunsdoyadnarsiiuntiniadeiui
TusUKUY 917 UNAIY UNANURBUNSZAESA LAY naendun1Inandulnnsdniasas
1A5IN159ULLBINIAINNIEIIVANT LiBINELNIHIUTDIFeDeUlal

2) fMun1saednseaeAns (Corporate Communication)
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mnsilauazAadiiussuissritamieny ssAns waznguidmnefiieades sudszandusiug
\Rentostuyanadidnlussdnaynasdu faudsgduduimsiidunumimunleuisniwsauaui
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Foidns \fesinu mnudoy muideiie mnuasnsn wazanusiuileatiuayuanussuvudified
AovIBUYTeRIAnTYenY (35 afThuna, 2546)

Scott wag Allen (1982) HA91AAIINI1 NSUTEAIFURUS AB N1TANGD INEWNS
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AT1RaBUANAALTL ALF LazAufBIMsYRsUTErUlMINs N UMT 00sAnIMTIU Il Ba s
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AuwwIRnvasdInNld

Baskin, Aronoff wag Lattimore (1997) ldeSureainumungvesnisuseynduius 1
nsUseaduitusidunisdanisvesesdnsifioainsduiusnmsufug3udnaisngusine o evils
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3) Wlead1smnuduiudmeluanuduiusanelu munefa anuditusvengulssvmu

vidoypaninmelussdnslaeiily msdssnduiuseautmudnsazanuning o 1¢ 2 Ussian e
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wavewANUS SR funguyananielussdnsies len nauwineu i sawdainnnsaslse
Autusa WAnauadadfulumideuny mumassadaiyhdds ety uazassndng
#OBIANT

3.2) nsUszyduiusaieuen (External Public Relations) Ain n1saseadadila
wagaMuduusSuAfuUsEvuneuennguan 9 Tiud Uszaeuialy gndn ThAnauganm
Wnla waglvimnusiuiieduesdnsmen 35y afshuna, 2546)
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waziduasesflefldlunmsnszaedoyarnarsiinelminainuimiudilafiszdilugnmanuaing
TiwnesAng defilidvsnanon1sussynduius amnsaudalansil (uvisusda dealngns, 2559)

1) #ayana (Personal media) uefia defi endoyanaturesmaimiansllg
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1.1) wuulumnanis (Formal oral communication) W N13eAUs18 MIUTIENE N3
Usgag n1sUseniAYy Msiduniwal nsduuw

1.2) wuvldidun19n1s (nformal oral communication) i N151 A1 AUV
Usradesng q lunsnadidunianisdy gyaasdeaalidilsauls 1dila Ussiule iAaasnsn
wEsorevriiingustasddulumanisyase wu Thinansanug dngsla nsedurensual AsliiAn
nsUfvAnvsevinliiineuds vadenananalddnd 2 easiavane Ao 9aysmnedidame vie
sjneiunln (fuvisuda smaingns, 2559)
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2) dounavy (Mass media) Ludefianunsanszanedoyatnansainyanand wmie
neadnsuiludanavudiuumnlasiamzdssnsulul semelunaidusiniia mameunsi
douarudunisfosieiiuiletona %@ﬁumumsmsLLwéﬁiTa:gaﬁzmmi a1alsNnNeIAnTaNIse
weunskudanaruuuulivails mnesdnstuiidessfiuiaulaudnisweund vietidulnete
ngvang desnavuansnsauteeonldiiu 3 nguvan il

2.1) Aevmfsdoniud Tanvaziau Ao aunsadidngugsulddiuiuuin
TadlommeaziBonldun dunuliuns Weiioufieutudelnsiad fiuaisianudila aunsaden
niiwoidomiivssmduiuslivanzautunguidimunsld warannndonldifod e vans
pruufimandmansld iosnmisdefumidvierismineiasuna Whisfsunazanuisaiang
lesia37 lesansssuuAvesmsfaniifnisdafisniusieiu Ynasiaddsfiuarsedemnni
wazaunsaianalaanduiuiiniieg wieenaviluglvesgledidsudandufuun vildaunse
Tonalad1auarsinga

2.2) Aelnsvien 1unsdaariuidssuaznin enadunind i enmied el
delnwvimd WudomaruiTunumddnlumsuszuduiug inszingInsvimidaadnvasiau uay
IWFevdeinavudu 9 ndnafe Inglnsmianusatiianinuazides nmedeulmuneuns
dUszrguduiunn Tasfiussvrsuanunsofusaldegsazanaute dadu Inglnswmisslasy
AN TR NUNTNAY LAFINTUNITUTETFNRUSIABHIUTIwNTUTZANANN 9 axdldnTialayun
flgenn msfinuisnunieesdnsasvemiueyasedlidisimeunsinaisiu asfesiarsands
AruvanzaNTessUuUY wazulsunevaasaniiiy q fae

2.3) Fengnszareides iundesilodoansiunsvans ANTVONNEITUIIAY
IWEuNINIz1891d Ay 9 Iienamhis defvesdeingnizaaidssdinnusings awnsasenudn
aaviedninuddyiiind uldeg1esaasa Faidranudeulunissuiieingazanasnid
Tuafin usdugisenisinefidmadegun (Tuisusa senalggns, 2559)

3) dalawizAa (Specialized media)nanoils Asignuaniumn Inefiiomansei
laWE191zas uaiigayamsnevanegfifFumsianzngy Weiisuiudewavuud dolamzdaas
WfieingnInlundveamadniadSuans 1wu 15a13 98813 NNEIT INVLNETRULAT WHUTU Wiy
Uawarluunsn lulanseluames drenanauds usu Aemegisdaindanuddysonisimeuns
Pnamsdeya wnedeinmeAadudefidamiiduiloaiuayuianssuedidlneganilslnsiams Tned
naptmnefiivualiueu wenainiinistaluamesmumumusing q m3daiingsanis msadn f
\unslddeianefaiiussavsnmlumssussdviomsuns (uisuda Smadingns, 2559)

4) Aalvai (New media) delwaidudefinevausinnudesnsansaumaldniuaim
fioans Wasuansvesiuansniian wsedolmiansoadidusunsurenfiineslunisussgion
vosteyarnasldegraduszuy finmsdumdeyaiidesnisie dewalfifnanudisalunsmeuns
warruTndoyatnasldinni Snsddldnumnifvesssuuluunsuneufiune fuaunaudeng 4 7
Beomin Aenaunany Inedelmiudazuszianiienulanwiunazunninafunuuseloriuay IngUssasd
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o

Tunsldde wu Buled Sumesiiin dwa waluladgdmsuaunsainnnivsounannasuiafioun 3nte

9
o A

= a aa v aa a I3 I3 I3 aa a o a I3 I 4
vy Taniaiiauase FRseutafiive W5 vdanwasin milsdedidnnselnd (E-Book) tudu

a

agulsndelmi (New Media) manedia defiAnainnisiasundamanaluladann
svuvemdenviedenuiy wnduszuuadva vhmihiideanslduansetneriuiu Ao am des waz
Poaulundoniu 1w Internet, Website, E-Book, E-mail 1Uusiu uazaunsonauauesnIufieanis
foyarmansldednsdaszanntu uasnaihidelmidunldenlutgtuduasyhlaunsadieiuans
#unndu Dandslituitafdsansuasduaslunindrfsteyalusuuuusig q Adesiiavesde
wuuiinldansnsasild danuuadeindy awnsoldneudearsléuu Real-time lidoadsian
WHiuns Feuslddonueslidoisynnadu (Suvisufa smaiggns, 2559)

4.3 wuaRRNSHENED (Media Mix)

doudavUszianilgaidu gadosunndaiu Ssfimainagnmsuandeidiseiu e
thmuauvesdeulinaunauinnnimildeduly weldaunsolddesusuldos amnyay duasy
uaratvayumsdoansludanguiimungldesnaiiusyaniam ddunsuaudo (Media Mix) Aonis
sfuresdenasdeninisdeasvidonaiu wu Folnsimi Aoingnsvaedes edsiunt Wudu way
dolval 1y efetneBumeiidn dedwuenulm] WiolilumsnevaussdeinguszasdmamsUssndunius
\Aavszansnmludumsdoarsiviunniian wasidrdanguitmnglfogransanguaunisidaiuie
Tuusaznguiiinisuusesnnagiaeny aamunn 1T awfsdnvagnagimans densuando
fifsrAnsamdudosdomsludinguiimnsegramunzaslusutszanaiian uazdudvansamu
annsnesUIeMaHade (Media Mix) H1unsuUsUssamAeansdall (ivisuu A3aoy, 2560)

1) Aofiiuid1vaias (Owned Media) W1vasiianimuauionuudetuldogig
it daudulsdudemaladeaiifosoueioutuiiannsadmunuardamsiiienn (Content) 14
AIUANNFDINT (WS FiRael, 2560)
1.1) ¥afiwas Owned Media

® AunsndanisnudeNinadly nazfnnunasnsiaes1iud
o fguvusn vseunuliifuyuay

e Foansiungulmneiuifiegldie Wuslwuunisdeals 2 19 a1msa

Y

noulAlaviui
1.2) Yaifevas Owned Media
o ldnaunlumsaiideeadeviliigauiin uazdaudosiu
® [BNIPUA ULATATUALARDALIAN

o Liawnsanznqudmunewmilou Paid Media

2) fofidas¥alavan (Paid Media) LUutoininisdearsiiesdnsdowodoiialdly
n13deansiugenquidmune wWu nisidsandudaduayunisdnu n1sdedelnsad de
Ingnszaeides Fedeiiun aufnstenuillavanuudessulail wWu Google Ads, Facebook Ads,
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Social Media Ads w38 Banners vuiiulasivasyanadu dsanunsafiuualdindosnisliidonn
(Content) gnuansliunguitmnelaiy wagduuminla sliaunsotanawasiudoyalddaud
Buduauau (imsuu Aideu, 2560)
2.1) Yafvas Paid Media
o (fsnquithuangldegauiuey
® unaliisy uarfnaunaladiy

® @1u1509An1sAURBUWUAT A an1sTuslunldniudeants mudleddu
yosunannosuiiy 9
2.2) Yo\deves Paid Media
o ienlddneas
o suUszanaudusimruanadns
® jJadnnvasiaazinannesy
3) Fofiunannnisuanda (Earned Media) Lﬂuﬁaﬁ'@ﬂuﬁﬂﬂLL%%M‘%amﬁmmiuaﬂﬁia
fu laglideadedu wu n1suenseluulinseuin (Word of Mouth) nsursasledeaiiiiis n15337
MsUszanduiusinans vemsgnnaniia (mention) tiedsds Wudy AddyivihliiAamsuense
fio mavhasumusilailag3uansunniian ieligvios uudieennuusuazuende (s eiaay, 2560)
3.1) 9afivas Earned Media
o aSuanuidniugTuanslu 9
® dawansznuleuindenisanaulaversuans
3.2) 9a1d8v99 Earned Media
o lLianunsnmuauasumuATignuyieenty

® 91qilinsnandraumus luTaau lenandsludsuiniiewes1ahen

¢ gasldiianulunmsasanudidete waviaganuaula

e ynilazTanadns uaziudoya
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